
How to Switch
from COAX to BEC

Contact Enterprise Care at 671-688-CARE (2273)
if you continue to experience issues.

STEP-BY-STEP GUIDE

STEP 1:
Ensure the Internet light on the BEC
router is green, which means it is online
and ready to use.

STEP 2:
Unplug the Ethernet cable from the COAX
modem and plug it into an available port
on the BEC router. 

STEP 3:
Confirm your internet connection by
checking if your devices load successfully. 

Use this guide to help you seamlessly switch your connection from
your COAX modem to BEC router for proper connectivity.



How to Switch
from BEC to COAX

Contact Enterprise Care at 671-688-CARE (2273)
if you continue to experience issues.

STEP-BY-STEP GUIDE

STEP 1:
Unplug the Ethernet cable from
the BEC router. 

STEP 2:
Connect the Ethernet cable
directly to the COAX modem. 

STEP 3:
Restart the COAX modem so it
detects the connection.  

Use this guide to help you seamlessly switch your connection from
your BEC router to COAX modem for proper connectivity.
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